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lMapakaAouue va cuummAnpweei kai va armoataAsi To Eviurro padi ue Ta amairouueva dIkalioAoynTika@ armraitnong mpog :
Tunpa Amrodnuiwoswy lNpoowmikwyv Atuxnudrwy, AlIG A.E., Ay. Kwvaoravrivou 59-61, GR 151 24 Mapouoi, ABrva
TnA: + 30210 8127600 ®aé : + 30 210 6141382, E-mail : claims-GR@aig.com péoa ge 20 nuépeg amo 1nv_nuepounvia
£MméAeuang Tou guuBAavrog.

H owortn kai mARpng amravrinon Twv mapakatw epwrioswy fonbdsl aTn ypryopn Kai armoreAsouarikn §utTnpETNON 0ag.
Kayia amolnuiwon dev karaBdaAAeral, eav dev umoypagei amo rov ac@aliouévo n dniAwaon aurn.

YNEYOYNH AHAQZH ZHMIAZ NMPOZQMIKQN ATYXHMATQN KAI AZOENEIAZ

APIOMOZ AZPAAIZTHPIOY ZYMBOAAIOY

AZDANIZOMENOZ/ANTIZYMBAAAOMENOZX

AIEYOYNZH KATOIKIAZ

THAE®QNO : KINHTO/ZTAGEPO

ONOMATENQONYMO NMAGONTA

AIEYOYNZH KATOIKIAZ

ADM. / A QY.

HMEPOMHNIA TENNHZHZ

YMHKOOTHTA

THAE®QNO / KINHTO

EPTAZIA / EIAIKOTHTA

EPFOAOTHZ

MHNIAIO EIZOAHMA

EXETE KI AAAA ZYMBOAAIA MPOZQMIKQN
ATYXHMATQN H / KAl AZOENEIAY X E AAAH
AZOAANIZTIKH ETAIPIA;

EAN NAI, ZE MNMOIA KAl ME MOIEXZ KAAYWEIZ;

NPOZQMIKO ATYXHMA

HMEPOMHNIA / QPA ATYXHMATOX

TOMOZ ATYXHMATOZXZ

AITIA/ ZYNOHKEX ATYXHMATOX

MNOIEZ ZOMATIKEZ BAABEX NMPOKAHOHKAN AlNO TO
ATYXHMA;
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AZOENEIA

MNOTE XAX NMAPOYZIAXTHKAN TA MPQTA
SYMIMTOMATA THX AXOENEIAY A%,

MNEPIFPAYTE TH BAABH THZ YTEIAZ ZA%

'H MAPOMOIA AITIA;

EIXATE NOTE AXOENHZEI MAAAIOTEPA AIO THN IAIA

EAN NAI, NOTE;

ZTOIXEIA NEPIOAAWHZ

>HMEIQXTE TO ONOMATENQNYMO, AIEYOYNZH,
THAE®QNO TOY OEPAMNONTA TATPOY 3AX

>TO NOXOKOMEIO / KAINIKH

‘H TOY MATPOY MNOY A% XYZTHXE THN EIZArQrH

TOY NO>OKOMEIOY 'H THZ KAINIKHZ

>HMEIQXTE THN ONOMAZIA, AIEYOYNZH, THAE®QNO

HMEPOMHNIA EIZAIQIrHz

HMEPOMHNIA EZE0A0Y

ZYMMNAHPQMATIKA ZTOIXEIA TIA OAIKA ATYXHMATA

TYNOZ KAI APIOMOZ KYKAODPOPIAZ TOY
AYTOKINHTOY NOY OAHIOYZATE 'H EMIBAINATE

APIOMOZX EMIBAINONTQON

ONOMATENQONYMO TOY OAHIOY KAI ZYNOAIKOZ

>YMMETEIXAN XTO ATYXHMA

>HMEIQXTE TOYZ APIOMOYZX KYKAO®OPIAZ KAI TA
ONOMATA TON OAHION AAAQN AYTOKINHTQN MOY

NA AQ>OYN MAHPO®OPIEZ A TO ATYXHMA

>HMEIQXTE TA ONOMATA, AIEYOYNZEIZ, THAEPQNA
AYTOMNTON MAPTYPQN 'H MPOZQMQN Moy MMOPOYN

>HMEIQXTE MNOIA AHMOZIA APXH (TPOXAIA KAI)
EMENEBEI'H EAABE T'NQZH N'A TO ATYXHMA.
(EMXZYNAWATE TO ANTIFTPA®O TOY BIBAIOY
>YMBANTQN)

ESoudiod6tnon

E€ouo1000Tw OTTOIOVOATIOTE YIaTPO i OTTOIOBATTOTE VOGOKOUEIO A KAIVIKH, ao@aAIOTIKA eTaipia, GAAov opyavioud, idpupa
1] TPOCWTTO TTOU YVWPICEl KATI OXETIKO JE TA QiTIA, TIG CUVOAKEG I Ta ATTOTEAEOUOTA ] GAAEG AETITOPEPEIEG TOU OTUXAMATOG

1 TNG agBEévelag TTou SNAWCA 1 KATI OXETIKO PE TNV TTOAAIOTEPN i} ONUEPIVI KATAOTAON TNG UYEIag Pou, va dWaoEl aToV
ekTTpOowTTo TNG AlG OAEG TIG OXETIKEG TTANPOPOPIEG, KABWG Kal TTANPOPOPIES YIA TO 1ATPIKG POU I0TOPIKG, VOO hAEieg O€
VOOOKOUEIQ, KAIVIKEG, 1I0pUHaTa, DIayVWOEIG, TTABATEIG, aTTOTEAEOUATA ECETACEWY, KATT

DwToaVTiYPAPO AUTAG TNG £E0UTIODOTNONG £XEI TNV 010 IGXU WE TO TTPWTOTUTTO TNG.
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ZNUAvTIKA ZnuEiwon
Ta mapamdvw oToIXeia gival Ta EAAXIOTa aTTaPaiTNTA yia Tnv agloAdynon tng amaitnong oag. H Etaipia diatnpei 10
OIKaiwya va oag {nTAoEl TTPOCOETA, AVAAUTIKA OTOIXEIO KAl £YYpapa O€ TIEPITITWAON TTOU aUTO KPIBE avaykaio.

ARAwon

AnAwvw eINKPIVA 6T oI TTapaTTdvw TTANPOYOPIES eival aAnBIVEG Kal 0pBEG O€ KABE AETTTOUEPEID KOl CUPQWVW OTI GV EXW
TTpoBei o€ oTrolIadATTOTE TTEPAITEPW BAAWON OE OXETN PE TNV TTIO TTAVW oTTaiTnoN i o€ dOAIEG ONAWOEIG I £XW ATTOKPUWYEI
f dnAwaoel avaAnBwg oTToladATTOTE 0UCIWON TTANPOPOpPIa, To acPaAIcTAPIo Ba Bewpeital dkupo Kal 6Aa Ta diKaliwPaTa
avakTnong autoU g€ X0 PE TTAPOUCEG | HEAAOVTIKEG ATTAITAOEIG Ba EKTTITITOUV.

Me Tnv TTapouca £€ouaiodoTw GAOUG TOUG YIaTPoUG Il VOOOKOUEID TTOU £EETACTNKA VA TTAPAdWOOUV 0TV ETAIPIA 1] VOUIKO
QAVTITTPOOWTTO TNG, OTTOIAdATIOTE TTANPOYOpPIa O€ OoXEon ME TNV aoBévela, TO 1ATPIKO IGTOPIKO, YVWHATEUON, ouvTayn i
BepaTreia KaBwg Kal avTiypa@a OAwV Twv 1ATPIKWY apxeiwv. PwToavTtiypa®o autig Tng egoucioddtnong Ba Bewpeital
10XU0V Kal £€yKUPO OTTWG TO TTPWTOTUTTO.

a NMwg xpnoipotroioUpe Tig NMpoowrikég NMAnpogopieg

H AIG Europe Limited, pe Tnv AIG EAAAZ A.E. wg vopigo avTitpéowTro Tng otnv EAAGSa (n ETaipia) deopeletal va mrpooTatelel Ta
TIPOCWTTIKG JESOUEVA TTEAQTWV, CUVEPYOTWY KOl €V YEVEI TPITWV TTPOCWTIWY,. Mg TNV TTapoxh Twv MpoowTmkwyv cag MNMAnpo@opIwv,
OTTwg autég opiovTal ammd Ttov Nopo 2472/1997, guvalveite oTnv XPAoN auTWV OTTWG TTEPIYPAPETAl TTIO KATW. Z€ TTEPITITWON TToU
TapéxeTe MpoowTikéG MAnpogopieg GAAoU aTdpou, gival avayKaio va €i0Te VOUINA £0UCI0B0TNPEVOG, VA TIG TTAPEXETE yia TNV XPHon,
TTOU TTEPIYPAPETAI KATWTEPW.

Ta €idn Npoowtikwv MAnpo@opiwyv TTou evaExeTal Vva CUAAEOUE Kal Yia TTOI0UG AGyoug

Avdéloya e To €idog TNG axéang aag pe Tnv ETaipia pag, or NMpoowTikég MAnpogopieg, TTou cuAAéyovTal Kal aPopolV 0AG, EVOEXETAI VO
TePIANAUBAVOUV  EVOEIKTIKWG : OVOYVWPIOTIKEG TTANPOPOPIEG Kal TTANPOPOPIEG  ETTIKOIVWVIOG, XPNMATOOIKOVOMIKEG  TTANPOPOPIEG,
£UQIoBNTEG TTANPOPOPIEG OXETIKA PE TNV IATPIKI) 0OG KATAOTOON KAl TNV KATAOTACN Uyeiag oag, Kal GAAeg MpoowTikég MAnpogopieg TTou
TIOPEXETE ETEIG.

O1 MNpoowTTikég MAnpogopieg evoEXETaI va XpNaIKOTTOINBoUV yia Toug akdAouBoug oKoTToUG:

. AAYN aTTOPACTEWV OXETIKG WE TNV TTApoX A 01 ACQOAICTIKNAG KAAUWNG

EkTéAeon kai Siaxeipion ag@aAIoTIKWY GupBoAdiwy, TT.X. ETTIKOIVWVIES, ETTECEPYATia ATTAITACEWY Kal TIANPWHWY

Mapoxn BorBeiag kal GUPBOUAWY a€ 10TPIKG BépaTa Kal BépaTa Tagidiou.

Zuppopewan TnG ETaipiag pag pe eowTtepIkEG TTONITIKEG Kal Sladikaaieg Tou Opilou pag

Zuppopewan TnG ETaipiag pag pe tTnv 10x0ouca VOUOBEDia, Kal avTatoKpIon YOG O€ QUITANATA TwV apHOdIWY ETTOTITIKWY KAl
PUBUICTIKWV apyXwV

. MapakoAouBNan Kal NXoypAaenaon TNAEPWVIKWY KANOEWV yia OKOTToUG BEATIWONG TNG TTOIOTNTAG, EKTTAIBEUONG KAl A0QAAEIOG

. MdpkeTivyk, £peuva Kal av@Auon Tng ayopdg

Fa va pnv AauBavete otroladATIOTE ETTIKOIVWVIO OXETIKG PE BEPaTa JAPKETIVYK TTAPOKAAOUUE ETTIKOIVWVAOTE Yadi yag pe e-mail otnv
SielBuvon: customerservice-GR@aig.com 1y £MKOIVWVAOTE TNAEQWVIKG oT10: 210 8127600 i oTo fax: 210 8063585. Z¢& TrepiTTwon
TToU €TTIAEEETE va PNV AQUPBAVETE ETTIKOIVWVIO OXETIKA pE BépaTa PAPKETIVYK, evOEXETal va eCakoAouBrnoeTe va AauPBdvere GAAn
ONMAVTIKH ETTIKOIVWVIaA TT.X. OXETIKA PE TNV BIaxeipion Tou ac@aAioTrpiou cupBoAaiou 0ag ) TG ATTaiTNONG 00G.

AiaBiBaon NMpoowtikwv MAnpo@opiwyv — Na Toug o TTavw okoTToUg, evdéxetal va diaBiBadoupe TG MpoowTikég MAnpogopieg oag Kal o€
GAAEG XWPEG, EVTOG Kal ekTOG E.E., KaBwg kal o€ GAAeg eTaipeieg Tou OpiAou pag aAAG pévo oTov BaBud TTou EMITPETTETAI OTTO TO EQAPUOCTED
Sikaio, kai €151k Tov Népo 2472/1997, kai agou £xoupe UTTORAAE! TIG KOTAAANAEG KOIVOTTOINGEIG OTIG APPOBIEG APXEG.

Aoc@dAsia kai SiatApnon MpoowTrikwv MAnpogopiwv — AapBdavovtal KaTdAANAa VOpIKE JETPa Kal HETPO 0OQAAEIQG yia TNV TTPOOTACIa TWV
MpoowTmikwyv cag MNAnpogopiwy. ETiong, oi TTdpoxol uTTNPECIV Hag €TTIAEYOVTOl TTPOCEKTIKG Kal ATTaITETal aTmé autolg va AapfBdvouv
KOTAAANAQ PETPO TTPOCEKTIKA. MpoowTTikéG MAnpogopieg Ba diatnpolvtal aTo apxeio TNG ETaipiag pag yia Tnv Tepiodo, TTou ATTaITEITal YIa VO
EKTTANPWOOUV Ol GKOTTO TTOU TTEPIYPAPOVTAI AVWTEPW.

Aimquata | epwTthoelg — MNa va airnBeite TpoéoBaon R diI6pBwon avakpiBwy MpoowTrkwy MAnpogopiv, diaypadr) i oTTéKpUYn
Mpoowtkwv TMAnpogopiwyv, 1 yia évaoTaon OTn XPAon auTwy, TTaPOKaAOUUE ETTKOIVWVEITE padi pag pe e-mail oty dieubuvon:
customerservice-GR@aig.com 1y emmKoIvwvAOTE TNAEPWVIKE oTo: 210 8127600 A oTo fax: 210 8063585. MepioodTePEG TTANPOPOPIEG OXETIKA
pe TV Xpron MpoowTrikwy MANPo@opIwy aTré EUAg UTTapXouv aTnv lMoAmkr MNMpooTtaciag MPoowTTIKWY AedOPEVWY TTOU WTTOPEITE va BPeiTe
oTo link: www.aig.com.gr/gr-privacy-notice-greek

Me v TTapoxn Twv MpocwTTKwy cag MANPOYopILV OE OXEON WE TNV AITNON VIO AoPANICTIKA KGAUWN CUVAIVEITE OTN CUAAOYT, £TTEEEPYyaaTia Kal
peTaBiBaon Toug o€ TPITOUG, OTTWG TTEPIYPAPETAl QVWTEPW Kal avoAuTIkéTEpa oTnv MoAimkr MpooTaciag MpoowTrikwy Aedopévwy TTou
umopeite va Bpeite aTo link: www.aig.com.gr/gr-privacy-notice-greek kai oupgwva pe Tig dlatdgelg Tou N. 2472/1997. Ztnv TepITITWonN TToU
mapeixate (f 6a apéxete) MpoowTikég MAnpoopieg GAAou TTpoawTTou oTnv ETaipia, emBeBAILIVETE PE TO TTAPOV, OTI EXETE EVNUEPWOEI TO £V
AOyw TTPAOWTTO OXETIKG PE TO TTEPIEXOUEVO TNG MOAITIKAG MpoaTaaiag MpoowTikwv Aedopévwy, Kai 6Tl £XETE AGBEI VOUINWG TNV ouvaiveon Tou
aUpewva Kai Pe Tig diatagelg Tou N. 2472/1997 yia Tnv ouloyn, £TTeCepyaaia Kal JETORIBAoN TwV TTPOCWTTIKWY TOU JESOUEVWIV.
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